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�� Surveys were sent to 63 customers with a 71% (45 customers) respSurveys were sent to 63 customers with a 71% (45 customers) response rate.  onse rate.  
72% is the industry average for responses.72% is the industry average for responses.

�� The categories and corresponding scores are as follows:The categories and corresponding scores are as follows:

Overall Satisfaction=Overall Satisfaction= 82% (9982% (99thth percentile)percentile)
Ease of Doing Business=Ease of Doing Business= 82% (9782% (97thth percentile)percentile)
Credits and Payments=Credits and Payments= 84% (9984% (99thth percentile)percentile)
Credits and Returns=Credits and Returns= 75% (10075% (100thth percentile)percentile)
Sales Performance=Sales Performance= 83% (9983% (99thth percentile)percentile)
Delivery=Delivery= 82% (10082% (100thth percentile)percentile)
Quality Control=Quality Control= 80% (9780% (97thth percentile)percentile)
Management Interactions=Management Interactions= 89% (9989% (99thth percentile)percentile)
Shipping=Shipping= 81% (10081% (100thth percentile)percentile)
Responsiveness=Responsiveness= 75% (9175% (91stst percentile)percentile)


